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Nowadays, tourism is considered one of the key economic sectors in creating jobs, increasing the 

receipt of foreign currency, improving the living standards of local people, and supporting the 

growth of other industries. Moreover, every nation wants to boost its tourist numbers because they 

contribute to the economy. This article looks at how tourism has affected the employment  market 

in Sri Lanka. The tourism industry is the fastest growing industry in the world, responsible for  

millions of jobs, and crucial to the economic recovery of countries everywhere. Sri Lanka's tourist  

business has exploded in the last two decades, becoming a major source of revenue and jobs for the 

country. Since tourism is crucial to Sri Lanka's economy, this study examines the sector to determine 

how growing the business has affected job opportunities in Sri Lanka. The primary purpose of this 

study is to look into how tourist visits affect local employment opportunities. The study's specific  

objective is to paint a comprehensive image of Sri Lanka's tourism sector for stakeholders, especially 

policymakers, so that they may better guide strategic planning decisions. This research followed the 

quantitative nature of the investigation through secondary data and regression analysis was used to 

complete the study. The results showed that tourist's influx is significantly positively related to 

employment. Increased international visitors are a direct result of the country's growing tourism 

industry. Government revenue would increase, and more individuals would find employment as a 

result. In addition, it offers policymakers in Sri Lanka some suggestions for how they might improve 

the country's tourism infrastructure in the future. 
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Background of the Study 

Countries with little natural resources and a weak industrial base often look to tourism as a panacea for their 

economic woes. This is especially true when thinking about developing nations and the implications for 

corporations. They see tourism as "a vital development agent and an ideal economic alternative" (Bee Chin NG,  

2008) for the growth and prosperity of their country. As Isabel Cortes-Jimenez (2005) points out, tourism is widely 

regarded as a potent means of spurring economic expansion around the world. With an average yearly income of  

US $ 500 million, the tourism industry in Sri Lanka is one of the fastest-growing sectors of the economy. It brings 

in $600,000 a year, making it Sri Lanka's 6th source of export revenue. About 125,000 people have found work as 

a result. Currently, the country receives close to 500,000 annual tourists. In addition to its pleasant climate,  

beautiful environment in the mountains, abundant wildlife, and hospitable people, Sri Lanka is home to exotic  

sandy beaches, expansive greeneries, historical antiques, and much more. The rising number of visitors 

demonstrates the importance of the tourism industry to the economies of Bali and Indonesia (Antara & 

Sumarniasih, 2017). The tourism industry will be expanded into a key growth area by taking advantage of these 

one-of-a-kind prospects. The current political stability and the openness of the North and East to tourists have 

contributed to Sri Lanka's booming tourism industry. The modern tourist industry in Sri Lanka has made 
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significant contributions to the country's GDP. Because after the civil war ended in 2009, travel to Sri Lanka 

skyrocketed. There was a noticeable increase in the number of tourists visiting the country in 20 l O compared to 

the rest of the decade, thanks to the country's improved political and economic climate. Though it can't solve every 

issue in the country, tourism does have a lot going for it. It's one of the various ways rural areas can increase their 

income and productivity (Qunh & Nguyen, 2010). Because it is a service sector, tourism relies heavily on its 

employees. Creating new jobs is a key priority in the developing countries, so this is especially relevant there (Bee 

Chin NG, 2008). 

Strategically, Sri Lanka relies on the tourism industry since it is the country's third-biggest export earner, generates 

direct and indirect employment, and attracts FDI (So Sri Lanka, 2022). An all-time high of 7l9,978 international 

tourists visited the country in 2022, up from just 194,495 the year before. This is a growth of 270.2%. September 

saw the fewest visitors at 29,802, although the year as a whole saw a rising pattern of arrivals despite monthly 

swings. Reasons for the uptick in visitors include better immunizations, more accessible travel, less regulations, 

and higher levels of consumer confidence. Tourist numbers were down because of the Omicron variant's spread, 

the Russian invasion of Ukraine, the difficult economy, increased prices, and stagflation. The reintroduction of 

cruise tourism and the expansion of air travel options also contributed to the increase in visitors to Sri Lanka (Sri 

Lanka tourism development authority, 2022). For a long time, the travel industry has been viewed as a way to 

revitalize economies and generate new jobs. In many island republics, the economy is heavily reliant on tourism 

revenues; therefore, it is crucial to not only maximize welfare today, but also consider that only sustainable 

management of the resources, such as a beautiful landscape, cultural attractions, and secluded beaches, is essential 

to give future generations the opportunity to remain in the country and still profit from the natural phenomena 

(Valenghi, 2004). 

Providing much-needed employment and development opportunities, tourism is a major export sector for many 

low-income nations. One of Sri Lanka's main economic focuses is on the tourist industry. Since 2009, when the 

country finally solved its terrorism problem, the tourism business has boomed; in 2018, the country saw more 

than 2.3 million visitors. In recent years, tourism has become the country's third-largest export earner. That's why 

the government wants to rely more heavily on the tourism industry. To boost its tourist sector, the country has 

invested much in creating novel products, expanding into new source markets, and employing other promotional 

tactics. To achieve their goals, the businesses were ready to receive visitors (Zutshi et al., 2020). In general, tourism 

has helped to increase employment in Sri Lanka (Amaratunga De Silva, 1995). We suggest that while it is clear 

that spending money to improve a destination's resources would raise tourism earnings, spending money to make 

tourism more sophisticated may have a mixed effect on earnings (Andergassen, 2010). 

The tourism industry is crucial to a country's economy. All countries, but especially developing ones, can benefit 

greatly from the money brought in by tourists from throughout the world. Spending by tourists influences not 

just public and private budgets, but also incomes and employment prospects. Even while tourism's revenues are 

very variable depending on the state of the local economy, it nonetheless delivers more stable revenue than do 

basic products. Earnings from tourism have grown faster than those from primary commodities. Especially in 

countries with a weak manufacturing sector, tourism revenue has been growing faster than total export earnings 

in recent years (Turtureanu, 1993). Because of the enormous revenue potential of the tourism industry, the Sri 

Lanka Tourism Development Authority (SLTDA) has implemented a number of initiatives to rebuild the industry 

in the war-torn Northern and Eastern provinces, as well as in other strategically chosen parts of the island. The 

government plans to market the Eastern province's beachside cities including Arugam Bay, Passikudah, and 

Trincomalee as top tourist destinations, as the Eastern province is home to some of the island's most beautiful 

coastline. Attractive resorts for tourists are planned for Kalpitiya and a few other inland islands. SLTDA is also 

advertising an event series aimed at pleasing a wide range of vacationers. In 2009, tourism contributed 2.2% more 

to the country's GDP, totaling US$350m, according to the Central Bank of Sri Lanka. 
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For mountain villages to benefit from tourism as a viable economic choice, locals should be encouraged to take a 

more active role in the tourism industry. Tourism is a viable option for reducing poverty and altering rural lives 

in mountain areas due to its positive effects on income and employment generation (M. Yang et al., 2009). The 

potential for tourism to stimulate local economies is a major selling point for studying the industry. In recent 

years, tourism has emerged as one of the world's most lucrative industries, contributing positively to national 

balances of payments and the travel account of many countries. Income and job opportunities can also be found 

in the tourism industry. Many local economies rely heavily on tourism as a means of generating both income and 

employment opportunities (Chia-Lin Chang & Thanchanok Khamkaew, 2010). The travel industry is intricate. It 

contributes to economic diversification by creating jobs and generating tax income (Aref, 2011). The tourism 

industry benefits greatly from the fact that it is typically labor-intensive, meaning that increased output is typically 

accomplished by increasing employment. This is helpful for economies that are trying to lower their 

unemployment rates, but it does cause a shock to the job market by increasing pay in the service industry and 

encouraging workers to switch jobs. Accordingly, tourism boosts the economy and creates jobs from a 

macroeconomic perspective (Eugenio-Martin et al., 2004). 

The arrivals of the tourists are determined by development of the tourism industry and socio-economic, political 

and geographical conditions of the country. The development of the tourism industry will lead to economic 

benefits including employment opportunities to the nation through huge number of influx of tourists. Therefore, 

this study analysis the impact of the tourists' influx on employment opportunities in Sri Lanka. 

Review of the Literature 

Tourism 

The tourism industry is rapidly becoming the most important driver of economic expansion in the 21st century. 

To study, admire, and enjoy the scenery and its wild flora, as well as other existing cultural and historical 

characteristics, ecotourism entails visiting relatively unspoiled or uncontaminated natural places. These can be 

sites of historical or archaeological significance, places of worship, national parks, beaches, mountain retreats, etc. 

Traveling for leisure or recreation, or the business of catering to such tourists, is known as tourism. Tourists are 

defined by the World Tourism Organization as "individuals who leave their usual environment for an extended 

period of time (generally more than one year) in order to engage in tourism for purposes other than those directly 

related to the pursuit of economic gain" Recreational travel has grown in popularity around the world. The influx 

of tourists and the subsequent spending on local goods and services, as well as the jobs created by the tourism 

industry, make Sri Lanka an essential tourist destination. Services in the transportation sector (airlines, taxis, etc.), 

lodging sector (hotels, motels, and other lodging establishments), and hospitality sector (resorts, etc.) all fall under 

this category. 

Travel & Tourism Employment 

One out of every ten employment in the globe was supported by the travel and tourism industry in 2019. 

Compared to the predicted 2.7% annual growth rate of the global economy, the contribution of travel and tourism 

is expected to expand at an average annual rate of 5.8% between 2022 and 2032. During the same time frame, it is 

expected that the industry will create an additional 126 million positions. (Julie Simpson, year 2022). Although 

the number of international visitors to Sri Lanka has fluctuated over the years, the number of employments created 

by the country's tourism industry has grown steadily over the past three decades (Tisdell & Bandara, 2004). 

One significant economic impact of tourism is the creation of new jobs. In developing nations, unemployment 

and underemployment are more acute. In this context, tourism becomes a major sector that significantly impacts 
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Problem statement 

Increases in company capacity and economic growth have both been attributed to Turkey's flourishing tourism 

sector. However, most tourism investments have been placed along the coasts of the western and southern regions, 

despite these areas' greater ecological vulnerability. The tourism business can be an investment in planning to help 

revive less developed places, when significant differences in socioeconomic development levels exist (Ciraci et al., 

n.d.). The economic and societal effects of tourism have typically been evaluated by looking at how much money

it brings in and how many jobs it creates. The entire influence of tourism on an economy is often calculated by

factoring in the spending done by tourists in three different ways: direct, indirect, and induced. Increases in things

like visitor numbers, average length of stay, hotel occupancy rates, and total tourism spending are widely used

indicators of a thriving tourism industry (Walter Jamieson, 2004). The significance of tourism to London's

economy has long been recognized. With a more inclusive definition, it might represent as much as 8% of GDP.

In addition, it is estimated that it generates around 200,000 direct and indirect jobs in the city of London (Thomas

& Long, 2001).

Research in this area has already pointed to the tourism industry's ability to stimulate economic expansion, job 

creation, and tax collection. However, the limited available empirical research on tourism in Sri Lanka do not 

provide any insight into how it has contributed to long-term economic growth in the country (Isabel Cortes­

Jimenez, 2005). According to Brida et al. (2011), mountain tourism is often seen as a way to stimulate the local 

economy at a time when locals are abandoning mountain communities for the city and better job prospects. 

Similar to Sri Lanka, other nations under crisis have witnessed an increase in "substitution tourism." Although the 

Easter Attacks hurt tourism in 2019, the sector is resilient and will bounce again in late 2019. There are 

innumerable examples from all corners of the globe that attest to the tourism industry's resiliency and ability to 

bounce back. However, given that the recession is still ongoing, it is premature to provide a quantitative 

assessment of its effects on the tourism industry and Sri Lanka's tourism economy. However, the future prosperity 

of the tourist industry is inextricably related to the stability of the country's economy and government (SLTDA, 

2022). The creation of a network and the generation of innovative ideas from the perspective of the tourist offer 

will make coastal locations that aren't currently popular tourist resorts more attractive. Diversifying the tourism 

offer in respect to the sustainability of the territory (region) helps increase off-season visitor numbers. 

Improvements in education and health care, as well as a decrease in poverty, can be attributed to the growth of 

the recreation and tourism industry in rural areas (Reeder & Brown, 2005). 

The developing world increasingly sees tourism as a means to jumpstart their economies, and several countries 

are turning to industry for help. Despite the industry's growth, research combining tourism and development is 

scarce. Often, tourism and development initiatives seem to run in parallel but are actually distinct issues (Bee Chin 

NG, 2008). The Mexican government's primary motivations for fostering the tourism industry were to attract 

tourists, increase the country's GDP, and redirect internal migration away from trouble spots. 

The tourism sector is one of the world's most dynamic. About 9 percent of the world's GDP comes from it, and 

it's responsible for the creation of millions of jobs. Sri Lanka aspires to reap as many rewards as possible from this 

booming industry. However, it is evident that despite achieving independence from the British in 1948, there was 

no clear national program to grow the tourism business in the country. After the end of the civil war in 2009, the 

government of Sri Lanka (GoSL) released a tourism policy statement that lacks a consistent policy framework 

(Anushan, 2017). The statement's goals include boosting visitor arrivals and tourism receipts/income. With a few 

notable exceptions, there is a paucity of study on the development of tourism policies over time, the analysis of 

historical data, and the economic impact of tourism in Sri Lanka. As far as aware, there have been relatively few 

empirical studies that analyze how a rise or fall in tourism will affect the Sri Lankan economy. The primary goal 
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